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Tennessee Technology 
Adoption Summary

Percent of Tennessee residents who:

Do not use 
the Internet 

25%

Use the 
Internet 

someplace 
other than 

home
10%

Use dial-up 
from home

22%

Use 
broadband 
from home

43%
Q: Do you have an Internet connection at home? 

(n = 9,513 TN residents) Source: 2007 Connected Tennessee Residential Technology Assessment
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Tennessee Residents With a 
Computer in their Household

71%71%

Q: Does your household have a computer? 

(n = 9,513 TN residents) Source: 2007 Connected Tennessee Residential Technology Assessment
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Types of Computers that Tennessee 
Residents Have at Home

What type of computer do you have at home? 
(among all TN residents):

No computer at 
home
29%

Desktop only
45%

Both desktop 
and laptop

18%
Laptop only

7%

Q: What type of computer do you have at home? 

(n = 9,513 TN residents) Source: 2007 Connected Tennessee Residential Technology Assessment
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Tennessee Residents with an 
Internet Connection in Their 

Household

65%65%

Q: Do you have an Internet connection at home? 

(n = 9,513 TN residents) Source: 2007 Connected Tennessee Residential Technology Assessment
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Where Tennessee Residents 
Access the Internet

25%
1%
1%
1%
2%
2%
3%
4%

8%
9%

30%
65%

No Internet Access At All
Other

Airports
Community Center

Cell Phone or Handheld Device
Restaurants

Hotels
School
Library

Someone Else's Home
Work
Home

Q: At what locations do you have access to the Internet?

(n = 9,513 TN residents) Source: 2007 Connected Tennessee Residential Technology Assessment

Seventy-five percent of 
Tennessee residents 
say they access the 
Internet, either from 
home or from some 

other locale.

Percent of Tennessee residents:
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Tennessee Residents That Have 
Broadband in their Household

43%43%

Q: Which of the following describe the type of Internet service you 
have at home? 

(n = 9,513 TN residents) Source: 2007 Connected Tennessee Residential Technology Assessment
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When Did Tennessee Residents 
Subscribe to Broadband?

24%
28%

1%

24%

8%

16%

 Within the 
last year

    Within the   
last two years

   Within the   
last three

years

    Within the   
last four

years

More than
four years

ago

Don't
know/refused

Q: When did you subscribe to broadband service?

(n = 4,053 TN residents with broadband service at home) Source: 2007 Connected Tennessee Residential Technology Assessment

The average 
Tennessee 

resident who 
has 

broadband 
first 

subscribed 
2.6 years ago.

Percent of Tennessee residents with a broadband connection at home:
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Why Tennessee Residents 
Subscribe to Broadband

Percent of Tennessee residents with a broadband connection at home:

3%

16%

17%

25%

27%

28%

28%

74%

Don't know/refused

Friends or family convinced me

Heard about broadband's benefits

Got a computer for the home

Needed to conduct business online

Broadband became more affordable

Broadband became available

Dial-up was too slow

Q: Which of the following contributed to your decision to 
subscribe to broadband service?

(n = 4,053 TN residents with broadband service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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Types of Broadband Service 
that Tennessee Residents Use

Satellite 
broadband

3% Fixed wireless 
broadband

5%
Something other

4%

DSL
45%

Cable modem
47%

Don't 
know/refused

3%

Percent of Tennessee residents with a  broadband connection at home:

Q: Which of the following describes the broadband service you have 
at home? 

(n = 4,053 TN residents with broadband service in their household) Source: 2007 Connected Tennessee Residential Technology Assessment
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Average Monthly Cost of Internet 
Service for Tennessee Residents

Average cost of home Internet service among:

$17.82

$30.61
$36.65

Dial-Up Users All Internet Users Broadband Users

Q: What do you pay each month for your Internet service? 

(n = 6,191 TN residents with Internet service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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Average Monthly Cost of Internet 
Service for Tennessee Residents

Percent of Tennessee residents with Internet service at home:

On average, 
Tennessee residents 

pay $30.61 per 
month for their 
Internet service.

15%

7%

16%

23%

16%

13%

10%

Don't know/refused

Less than $10

Between $10 and $20

Between $20 and $30

Between $30 and $40

Between $40 and $50

More than $50

Q: What do you pay each month for your Internet service? 

(n = 6,191 TN residents with Internet service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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Average Monthly Cost of Broadband 
Service for Tennessee Residents

Percent of Tennessee residents with broadband service at home:

13%

1%

6%

25%

22%

19%

14%

Don't know/refused

Less than $10

Between $10 and $20

Between $20 and $30

Between $30 and $40

Between $40 and $50

More than $50

On average, 
Tennessee residents 

pay $36.65 per 
month for their 

broadband service.
Q: What do you pay each month for your Internet service? 

(n = 4,053 TN residents with broadband service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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Wi-Fi Zone (“Hot Spot”) Usage

Top Wi-Fi zones (among residents who use hot spots):

2%

14%

2%

8%

15%

19%

37%

41%

49%

52%

Don't know/refused

None of these

Other

Community Center

Outdoor public zones

Library

Work

Airports

Restaurants or coffee shops

Hotels

Q: Do you regularly use hot spots at any of the following locations?

(n = 1,160 TN residents who use Wi-Fi hot spots) Source: 2007 Connected Tennessee Residential Technology Assessment

12% of all Tennessee 
residents report using 

Wi-Fi zones, also 
known as “hot spots”
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Tennessee Residents and 
Telework

Among Tennessee residents employed full or part time:

7%

25%

Regularly telework now Would telework if allowed

Q: Do you regularly work from home through a broadband 
connection, commonly known as teleworking?

(n = 5,487 TN residents employed full or part time) Source: 2007 Connected Tennessee Residential Technology Assessment
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Potential Teleworkers in the 
Labor Force

Percent of Tennessee residents “likely” or “somewhat likely” to work outside the home if 
allowed to telework (among residents not currently employed part or full time):

Q: If you were able to work from home through a broadband 
connection - commonly known as teleworking - how likely is it 
that you would work outside the home?

(n = 4,026 TN residents not employed full or part time)

15%
22%

37%
41%

62%

Retirees Disabled Homemakers Unemployed Students

Twenty-seven percent of all 
Tennessee residents who do 
not work outside the home 

would be “likely” or “somewhat 
likely” to telework.

Source: 2007 Connected Tennessee Residential Technology Assessment
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Barriers to Broadband Adoption Among 
Tennessee Residents With No 

Broadband Connection

Other
6%

Don't know/refused
1%

Broadband is not available 
in my area

12%

Broadband is too 
expensive

7%

I don't need broadband
7%

Broadband isn't available 
in my area, and I don't 

want dial-up.
1%

I use a computer at a 
different location

6%

Computers are too 
expensive

11%

I don't need a computer
29%I can get broadband access 

somewhere else
1%

None of these
4%

Don't know/refused
3%

I don't need the Internet
5%

Internet is too expensive
2%

I can get Internet access 
somewhere else

1%

None of these
3%

(n = 5,152 TN residents who have no broadband connection at home)

No computer at home

No Internet at home

Only dial-up at home

Percent of residents with 
no broadband connection 
who have:

Source: 2007 Connected Tennessee Residential Technology Assessment
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Barriers to Computer 
Ownership

2%

12%

12%

22%

58%

Don't know/refused

Other

I use a computer at
a different location

Too expensive

I don't need a
computer

Q: Why don't you have a computer at home?

(n = 2,735 TN residents with no computer in their household) Source: 2007 Connected Tennessee Residential Technology Assessment

Why don’t you have a computer at home? 

(Among Tennessee residents who do not own a computer):

Statewide, 29% of 
Tennessee residents 

do not have a 
computer at home.
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Barriers to Internet 
Adoption 

1%

10%

4%

7%

12%

31%

52%

Don't know/refused

None of these

Broadband is unavailable, and don't want dial-up

I access the Internet somewhere else

Too expensive

I don't need the Internet

I don't own a computer

Q: Why don't you subscribe to the Internet at home?

(n = 3,237 TN residents with no Internet service in their 
household) Source: 2007 Connected Tennessee Residential Technology Assessment

Why don’t you have an Internet connection at home? 

(Among Tennessee residents with no Internet connection at home):

Statewide, 35% of 
Tennessee residents 

do not have an Internet 
connection at home.
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Barriers to Broadband Adoption 
Among Dial-Up Users

(Among Tennessee residents who rely exclusively on dial-up for their home Internet service):
Why don’t you have an Internet connection at home? 

12%

5%

23%

32%

36%

None of these

I get broadband access elsewhere

Broadband is too expensive

I don't need or don't know why I don't
subscribe

Not available in my area

Q: Why don't you subscribe to broadband at home?

(n = 1,787 TN residents with dial-up service at home) Source: 2007 Connected Tennessee Residential Technology Assessment

Statewide, 57% of 
Tennessee residents 

do not have a 
broadband connection 

at home.
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Internet Applications Used by Tennessee 
Residents

29%

31%

31%

32%

33%

38%

39%

44%

45%

45%

45%

49%

53%

53%

65%

Searching for government
information

Playing games online

Downloading music

Research for schoolwork

Online transactions with
government

Online banking

Learning about community
events

Reading news online

Researching or booking travel

Sending or receiving photos

Finding health or medical
information

Purchasing a product online

Using a search engine

Researching a product online

Sending e-mail

Percent of Tennessee residents who access the Internet and say they 
use the following applications:

2%
1%

8%
10%

10%

12%
13%

14%
15%

15%
16%

17%

22%
22%

22%
23%

29%

None of These

Other

Posting content to a blog

Contacting healthcare professionals

Chatting in chat rooms

Taking online classes

Buying, selling, or trading
investments

Interaction with local government

Interaction with state government

Reading blogs

Interaction with insurance
companies

Posting content to a website

Watching videos, movies, or TV
shows

Searching for a job

Working from home online

Contacting teachers for self or
others

Sending instant messages

Q: Which of the following activities do you conduct on  the 
Internet? 

(n = 7,167 TN residents with Internet service at home) Source: 2007 Connected Tennessee Residential Technology Assessment
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